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Abstract

Companies have widely adopted the Internet and related technologies
worldwide to conduct their business and improve performance. Internet
technologies and electronic business provide new opportunities for companies
to compete in the global market and play a significant role in the world
economy. Despite the significant studies in e-business, there is a need for more
comprehensive analysis in examining e-business in the sports industry based
on new e-business approaches. This article aims to develop a theoretical
framework of e-business based on the participation of sports consumers in the
company's development, which was carried out with the qualitative research
method and based on the foundational data theory and a constructivist
approach. Research data were collected by a purposive sampling method using
a snowball technique and based on in-depth semi-structured interviews with
e-commerce. The number of research participants by using the theoretical
saturation index reached 19. The analysis of research findings showed five
main categories. Different dimensions of business, to make money for
yourself and profit for the company. The final model of the research was
presented so that the sports consumer can enter into business with companies
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through social networks by reaching electronic maturity and designing a
project or service if he has high communication literacy. It was found that
sports consumers can participate in developing sports or non-sports companies
that either need online advertising are advertising agencies. These sports
organizations need to hire people or sports manufacturers that need feedback
on their products.

Keywords: E-marketing, Internet Technologies, Sports Consumer, Sports
Business, C2B
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